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INTRODUCTION 
Liverpool Parish Church (OLSN) will follow guidelines issued by the House of  
Bishops and the Diocese of  Liverpool in dealing with safeguarding. Each person 
who works with vulnerable people will agree to abide by these recommendations and 
the guidelines established by this church.  

LIVERPOOL PARISH CHURCH SAFEGUARDING POLICY 
STATEMENT 
In order to meet this commitment, the Parish Church Council of  Our Lady and St 
Nicholas, Liverpool (the PCC) will:  

 Appoint two named Parish Safeguarding Officers (PSO) to work with the 
incumbent and the PCC to implement policy and procedures.  
 

 Display in church premises and on the Parish website the details of  who to 
contact if  there are safeguarding concerns or support needs.  
 

 Safely recruit and support all those with any responsibility related to children, 
young people and vulnerable adults within the church. 
 

 Respond promptly to every safeguarding concern or allegation.  
 

 Care pastorally for victims/survivors of  abuse and other affected persons.  
 

 Care pastorally for those who are the subject of  concerns or allegations of  
abuse and other affected persons.  
 

 Respond to those that may pose a present risk to others.  
 

 Ensure that health and safety policy, procedures and risk assessments are in 
place, and that these are reviewed annually.  
 

 Ensure there is appropriate insurance cover for all activities involving children 
and adults undertaken in the name of  the Parish.  
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 Review the implementation of  the Safeguarding Policy, Procedures and 
Practices at least annually.  
 

SAFEGUARDING IS THE RESPONSIBILITY OF ALL MEMBERS OF 
LIVERPOOL PARISH CHURCH. 

 

CHILDREN AND YOUNG PEOPLE 
 

WHAT IS ABUSE? 
The following are the categories of  abuse as defined in the Church of  England 
Safeguarding E-manual. 

Physical Modern Slavery 

Domestic Extremism and Radicalisation 

Neglect Discrimination and Bullying 

Organisational Bullying/ Cyber Bullying and online abuse 

Sexual Female genital mutilation 

Child Exploitation (sexual) Emotional and Psychological 

Child Exploitation (criminal) Spiritual  
 

Further explanation of the definitions can be found here: Definitions | The 
Church of England 

RECOGNISING SIGNALS OF POSSIBLE ABUSE 
Concerns about the wellbeing of  a child or adult may come from several sources and 
there are various ways in which a child or adult may give signals that possible abuse 
is taking place: visual, behavioural, verbal or a combination of  these.  
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REPORTING CONCERNS 
If  any child or adult at risk drops hints, confides or in any other way discloses 
information about possible abuse, this must be reported to the Rector or Parish 
Safeguarding Officers. 

If you have information about a safeguarding situation where a child or adult is in 
immediate danger, or requires immediate medical attention, call 999. 

If  a member of  the clergy is the subject of  the allegation, the Diocesan Child 
Protection Adviser and/or the Archdeacon must be consulted for advice. 

Please also read - Appendix A: Quick Reference Guide - Recognise, Respond, 
Record, Refer 

MANDATORY PROCEDURES WHEN DEALING WITH 
CHILDREN & YOUNG PEOPLE 
Images and Social Media 

Parental consent must be obtained for any images or recordings made or used in any 
media or context. 

 

Trips and Outings 

Written permission must be obtained whenever children are taken off  the premises in 
which the group normally meets. The Parish Church consent form should be used. A 
letter giving all details of  the trip must be given to a parent/ guardian. 

 

Risk Assessments 

Risk assessment must be completed for any activity in which children are involved.                                                      

 

Administration 

An accurately maintained Register and Record of  children MUST be maintained. 

Alongside a record of  attendance of  children, parents and others involved in Sunday 
School, a record of  contact numbers, medical information, consent etc. must be kept 
(this is a Police requirement, necessary if  any allegations are made).  
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Safer Recruitment 

The appointment of  volunteers and paid workers will be made in line with the 
diocesan policy:  Safer Recruitment and People Management Guidance | The 
Church of  England 

Diocesan policy will be followed regarding safeguarding training, which is largely 
done through the Church of  England safeguarding training portal:  

Home | Safeguarding: Training Portal 

Diocesan policy will be followed regarding DBS requirements. 

Diocesan policy will be followed regarding recruitment of  ex-offenders. See website 
for details. 

 

RECOMMENDED GOOD PRACTICE WHEN DEALING WITH 
CHILDREN & YOUNG PEOPLE 
Minimum Adult / Child Ratios 

Guidance recommends the following ratio of  adults/leaders to children according to 
their age: 

0 – 2 years 1 adult to 3 children 1:3 

2 – 3 years 1 adult to 4 children 1:4 

4 – 8 years 1 adult to 6 children 1:6 

9 – 12 years 1 adult to 8 children 1:8 

13 – 18 years 1 adult to 10 children 1:10 

We have increased the Diocesan minimum levels to allow for a child to be taken to 
the toilet with still a minimum of 1 adult remaining. 

 

Facilities in Toilets    

Ideal ratio: 1 toilet and hand basin to 10 children. 
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Environment                 

Areas used should be clean, warm, adequately lit and ventilated. 

 

Special Needs 

We can accept and accommodate children with special needs following discussions 
between the child’s parents and Sunday School Leader. 

 

Entrances and Exits      

Should always be clear and safe; should ALWAYS be viewed as areas of  RISK to 
ANY child unsupervised. 

 

One adult / One child  

Where the adult is not the parent of  the child. 1:1 management should be kept to a 
minimum. This is especially important when not in vision of  others. 
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VULNERABLE ADULTS 
The term ‘vulnerable adult’ refers to a person aged 18 or over whose ability to protect 
himself  or herself  from violence, abuse, neglect or exploitation is significantly 
impaired through physical or mental disability, illness, old age, emotional fragility, 
distress, or otherwise; and for that purpose, the reference to being impaired is to 
being temporarily or indefinitely impaired.  
 

WHAT IS ABUSE?  
Physical Modern Slavery 

Domestic Extremism and Radicalisation 

Neglect and acts of  omission Discrimination and Bullying 

Self-neglect Bullying/ Cyber Bullying and online abuse 

Organisational Female genital mutilation 

Sexual Emotional and Psychological 

Financial Spiritual  

Further explanation of the definitions can be found here: Definitions | The 
Church of England 

DEALING WITH DISCLOSURE 
If  someone makes an allegation to you or you recognise signs of  potential abuse DO 
NOT INVESTIGATE, information must be passed on to the to the incumbent or 
Parish Safeguarding Officer if  there is no immediate risk.  

If  there is an immediate risk of  harm, you must contact Emergency Services (see 
Disclosure Flow Chart) 

CONFIDENTIALITY AFTER A DISCLOSURE 
The highest degree of  confidentiality must be maintained and information only 
passed to others who need to know i.e. Parish Safeguarding Officers 
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Children or adults who disclose will need to know that the information will be 
passed to a statutory agency, usually the Social Services Department. 

In general, it is advisable to gain agreement from a parent (guardian or other 
responsible adult) before making a referral to an agency; the child or adult at risk 
may also be informed of  the referral. If  it is not in the child or adult’s best interests to 
do this, the justification should be recorded in writing, signed and dated.  

DISCLOSURE FLOW CHART 
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RECORD KEEPING 
A written record of  the conversation should be made as soon as possible; any notes 
taken during the conversation should be retained.  

Please also read - Appendix A: Quick Reference Guide - Recognise, Respond, 
Record, Refer 

SUPPORT FOR SURVIVORS 

Supporting people who receive a disclosure. 

We recognise that people involved in receiving, reporting, or responding to concerns 
or allegations of  abuse may need support. Appropriate support will be provided and 
arranged as required.  
 

SUPPORT IN THE CHURCH OF ENGLAND 
Safe Spaces is a free, independent, remote support service for adults who have 
experienced abuse by someone in the church. For further information please visit: 
Safe Spaces - England and Wales - Safe Spaces England and Wales 
 

SUPPORT FROM PARTNERS AND RELEVANT ORGANISATIONS 
• MACSAS supports women and men who have been sexually abused, as 

children or adults, by ministers, clergy or others under the guise of  the Church. 

They support both Survivors who have remained within their Christian 

communities and those who have left. 

• Survivors Voices is a survivor-led organisation that runs peer support groups 

for victim-survivors of  all kinds of  abuse, including faith-based abuse. It has a 

newsletter and other special events for survivors of  abuse experienced in 

churches and other faith-based communities. 

• Action on Spiritual Abuse (formerly Replenished Life) is an independent 

charity that provides practical advice and support for those who have 
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experienced abuse and trauma within faith and faith organisations, providing a 

range of  options. 

• Thirtyone:eight is a leading independent, non-denominational Christian 

safeguarding charity providing a wide range of  support to over 10,000 

organisations across the UK. They exist to help create safer places for all, 

including an open access helpline. 

SUPPORT FROM OTHER ORGANISATIONS 
The following are charities and organisations that can offer support to victims and survivors 
of all types of abuse outside of office hours, either on a 24-hour basis or through specialist 
helplines and services: 
 

• Age UK is the leading charity for older people. You can contact Age UK for help, 

information and advice on 0800 678 1602, 8am-7pm, 365 days a year. 

• Childline is a free, private and confidential service designed to help anyone under 

the age of 19 with any issue they're going through. You can talk to their 

counsellors by calling 0800 1111, email or using a 1-2-1 chat. 

• Hourglass (formerly Action on Elder Abuse) works to challenge and prevent the 

abuse of older people. Call their helpline on 0808 808 8141 or 

email helpline@wearehourglass.org. 

• If you're worried about a child or young person, you can contact the NSPCC 

Helpline on 0808 800 5000 for support and advice for free. 

• There are services that can help if you've been sexually assaulted, raped or 

abused. These include Rape Crisis, Women's Aid, Victim Support, The Survivors 

Trust and Male Survivors Partnership. 

• Refuge's 24-hour National Domestic Abuse Helpline (0808 2000 247) 

supports women fleeing domestic abuse and other forms of gender-based 

violence. 
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• Samaritans are available 24 hours a day for anyone who’s struggling to cope, who 

needs someone to listen without judgement or pressure. Call 116 123 for free. 

• If you identify as LGBT+ and have experienced abuse and violence, you can 

call Galop – the LGBT+ anti-abuse charity – on 0800 999 5428 for emotional and 

practical support. 

• Male victims of domestic abuse can call Men's Advice Line on 0808 8010 

327 or ManKind (0182 3334 244) for non-judgemental information and support. 

• NAPAC supports adults recovering from childhood abuse. Call their free, 

confidential support line on 0808 801 0331. 

GUIDANCE REFERENCES 
This guidance has been compiled with reference to the following documents: 

 The Safeguarding E- manual (Church of  England) 

 Promoting a Safer Church Policy 

Safeguarding procedures are regularly updated, and the law will often change. Any 
updates will be found at: www.liverpool.anglican.org/diocese-safeguarding 

SAFEGUARDING COMMITTEE 
The following PCC members constitute the Safeguarding Committee of  Liverpool 
Parish Church: 

Rector Rev Dr Philip Anderson                                                                                                
Revd Michelle Montrose (Safeguarding Officer – Vulnerable Adults)                                                                 
Sarah Wrightson (Safeguarding Officer – Children) 
Emma Howard & Elaine Price 
The role of  the parish Safeguarding Committee is to ensure the following: 

 that the Parish Safeguarding Policy is reviewed, updated and adopted annually 
by PCC. 

 that the document is widely available, given to all PCC members, leaders and 
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any groups that may use the church premises. 

 that all volunteers go through the appropriate recruitment process that parish 
policies are monitored     

CONTACTS
Liverpool Diocese Safeguarding Team 

 

Suzanne Atherton, Head of Safeguarding (DSO) 
suzanne.atherton@liverpool.anglican.org 
07904418048 
 
Stuart Barton Ainsworth, Deputy Diocesan Safeguarding Officer (DDSO) 
Stuart.bartonainsworth@liverpool.anglican.org 

07919112979 
 
Karen Williams, Assistant Diocesan Safeguarding Adviser 
karen.williams@liverpool.anglican.org 
07946189061 
 
When reporting a concern to the Safeguarding Team use the following contact 
details: 
Safeguarding Team referral pathway - safeguarding.team@liverpool.anglican.org 
 
Outside office hours 
For urgent safeguarding advice – between 7am-9am and 5pm-midnight weekdays, 
weekends and bank holidays call partners Thirtyone:eight on 03030031111 (option 1) 
for confidential advice, guidance and support 
 
Liverpool Parish Church 
Rector Rev Dr Philip Anderson - rector@livpc.co.uk 
 
Parish Safeguarding Officers - safeguarding@livpc.co.uk 
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APPENDIX A: QUICK REFERENCE GUIDE - RECOGNISE, 
RESPOND, RECORD, REFER 
This Quick Reference Guide links to the Reporting Safeguarding Concerns and Allegations Code of Practice 
which can be found on the e-manual.  

What is a safeguarding concern or allegation? 
A safeguarding concern is when someone is worried that a child or vulnerable adult 
may not be safe, or may be at risk of  harm, even if  the reason is not yet clear.   
A safeguarding allegation is when someone says that a person may have behaved in 
a way that has harmed, or could harm, another person. 

Recognise  
It is essential that when presented with a safeguarding concern or allegation, that we 
accept and take seriously what is being said, without displaying shock or disbelief  
and without investigating or asking leading questions.  

Respond  
Do Don’t 

 Remain calm. 
 Take what is said seriously. 
 Only use open questions 
 Take into account the person’s age 

and level of  understanding. 
 Ask if  you can take notes during 

the conversation. 
 Offer reassurance that disclosing is 

the right thing to do. 
 Establish only as much information 

as is needed to be able to tell your 
leader/ Parish Safeguarding 
Officer/ Diocesan Safeguarding 
Team and statutory authorities.  

 Check out what the person hopes 
for. 

 Tell the child or adult what you are 
going to do next 

 Panic 
 Make promises that cannot be 

kept. 
 Make assumptions or offer 

alternative explanations. 
 Never promise the child or adult 

that you can keep a secret. Explain 
that information will be shared if  
children or any adult is at potential 
risk. 

 Contact the person about whom 
allegations have been made. 

 Conduct a medical examination 
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What is an open question? 
An open question is a question which does not lead the person to a pre-determined 
answer and allows a person to expand on what they have said. Open questions 
usually start with ‘who’, ‘what’, ‘when’, ‘why’ and ‘how’, and cannot be answered 
with a ‘yes’ or a ‘no’.  

It is usually not appropriate to ask ‘why’ questions when discussing a safeguarding 
concern, as the victim/survivor or person making the complaint cannot know the 
reasons behind an abuser’s actions. We should never ask a person to explain ‘why’ 
something occurred.  

Record  
• Always ask if  someone is happy for you to take notes when they are disclosing 

a concern or allegation to you.  

• If  they are, make brief  notes at the time, so that you are paying as much 

attention as possible to the person speaking with you.  

• After the meeting, write the notes up in detail as soon as possible. 

• Do not destroy your original notes in case they may be required later on. 

• Record the date, time, place, words used and how the person appeared to you.  

• Record the actual words used, including any swear words or slang. 

• Record facts and observable things, not your interpretations or assumptions. 

• Don’t speculate or jump to conclusions. 

Report  

 If  there is immediate danger to a child/adult contact the relevant statutory 

service immediately. 

 If  there is no immediate danger, report to your local leader/safeguarding 

officer within one working day.  
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 The Parish will report to the Diocesan Safeguarding Team on the same 

working day, or the next working day if  it is reported out of  hours. 

 The Diocesan Safeguarding Team will advise on reporting to statutory 

agencies. 

 If  there is any doubt seek advice from social services or the police 

DOCUMENT CONTROL BOX 
 

 
Document Title: - Safeguarding Policy 
 
Where is the document stored (full file path): - DataArea/Policies 
 
Who updated this version of the document: - Safeguarding Committee 
 
Who approves the policy: - PCC 
 
When was this version of the document last updated: - September 2026 
 
When was this version of the document last approved: - 3 September 2026 
 
Who is responsible for updating the document next time: - Safeguarding Committee 
 
When should the document next be updated: - September 2027 

 


